PRODUCT OFFERING ELIMINATION NOTICE

O©OE0
P.O. Box 8400

Green Bay, WI 54308-8400
(920) 468-2243

Implemented By: OEI/KI Notification By: Jim Noll
Date: 11/1/2008

Component Product Title:  Volition Desking System Backpacks
Effective: 12/1/2008

Description of Change: Effective Dec 1, 2008 the OEI Volition Desking Backpacks will no
longer be offered as part of the Volition product line.

Reason for Change: Due to very low sales volumes the past few years we are eliminating this
option from the offering.

Action Required: OEI Literature will be revised to remove the Backpack option.

If you use the KI/OEI Encompass CAD program a future update will have the OEI Volition
Backpack option grayed out so it cannot be spaceplanned.

The rare situation where Volition Backpack units were being specified was as a solid cover for
the front of the Volition Executive desk. We will be developing an option for an even cleaner
looking full-front cover for the desks in the near future. In the meantime a new cover can be
ordered in the size needed by using the OEI Specials process. Please contact you OEI Customer
Service representative to process a special for this product.

Customer Notification: all State customers
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