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1 Week Lead Time:
Henley® Seating

2 Week Lead Times:
Breathe® Seating
Snap™ Seating

3 Week Lead Times:
Alta® Seating
Advise™ Seating
Cheyenne® Seating
Colossal® Seating
Colossal Plus® Seating
Dakota™ Seating
FlexStation® Systems
Guide® Seating
Ithaca® Seating
Novel™ Tables
Piper™ Seating
PowerWorks® Panels
Pride™ Seating
Revelation® Seating
Sapphire® Seating
Solitude® Seating
Sophic® Seating
Sterling 2™ Seating
System XXI® Panels
T-4® Desking
Table Bases
UltraLite™ Tables

4 Week Lead Times:
Acclaim® Files
Ithaca® Ultra Seating
Series XXI® Files
Volition® Desking
Consult™ Seating

*Lead times honored on products
with standard laminates & colors.

Look for us at ACA January 10-14 in Kiss immee, FL.
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HYBRID Thinking...
What do a liger, a Prius, and
OEI’s Ithaca® Ultra chair have
in common—besides their cult
following? If you answered,
“they’re all hybrids,” give yourself
two points and a quiet moment
to reflect upon your superior
intelligence. And if that last
question left you scratching your
head, don’t sweat it. In the age of
$4.00 a gallon gasoline and corn
ethanol, gas-electric automobiles
have been hogging the hybrid
spotlight.

The truth is, we’re surrounded by
hybrids. From our trusty mutts to
the broccoflower on the dinner
table, we love them, and how
could we not? They combine the
features of our favorite things to
make them even better. That’s
why we at OEI are excited to tell
you about the newest hybrid from
our laboratories, the Ithaca Ultra
family of seating.

You already know Ithaca, the
workhorse of the office, with its
plush foam seat and unlimited
adjustability. We’ve taken that
tried and true design and merged
with a cutting edge executive
chair. The result is a full line of
more breathable, comfortable,
and approachable chairs than
ever before.

In the true spirit of hybrids, this
is much more than a mindless
mash-up of a traditional task chair
and a mesh executive chair,
though. The Ithaca Ultra
represents a new way of thinking
about mesh
itself. Its
mesh is
made of
a unique
polymer that
is flexible
and durable,
but has a
smooth
fabric-like
feel instead
of the
abrasiveness
you have
come to
expect.

When you
combine the
mesh back
with the
contoured
foam seat
and high-
back head-
rest you have
support that
conforms to
your body,

and looks good doing it.
Let’s see a Prius do that—
not that it’s a competition
or anything.



Maybe it conjures up a Henry
Winkler and Michael Keaton
movie from the early ‘80s, or a
Stephen King book from a little
earlier, but if you are lucky
enough to have ever experienced
one of those overnight marathons,
you know they are no light-hearted
romp full of laughs and alcohol-
fueled merriment. Night shifts are
a grind, the time when your body
knows it ought to be asleep and
wishes desperately that your boss
knew it too.

The majority of us don’t have jobs
that require us to work into the
wee hours, but thank goodness for
the minority that do. EMS

responders, police, and corrections
officers are among those who
often find themselves keeping
watch long after their families
have gone to sleep. Their diligence
keeps the rest of us safe in our
beds. Don’t they deserve a break?

The new Pride™ 24/7 Chairs
attempt to give them just that.
This 24/7 chair and stool are
designed for these men and
women. To keep them comfort-
able, yes, but also to keep them
safe. For a task chair that means
ergonomic support in addition to
stability. The Pride accomplishes
this with total adjustability, a
forward seat-tilt feature, memory

foam option, and waterfall seat
front that eliminate stress to the
legs and thighs.

That’s all part of the standard
Pride package, but we couldn’t
leave it there. Making the Pride
24/7 ready for round-the-clock
duty required structural upgrades
to the internal components of the
chair, including a higher grade,
steel back J-Bar. By passing rigorous
intensive-use testing, the result is
an even more durable line of seating
that withstands continuous use
without fatigue, and hasn’t
sacrificed comfort to do it. The
night shift isn’t getting any easier,
but at least it can be a little more
comfortable with a Pride 24/7 chair.

The Night Shift



OEI Customer Service Representatives &
Current Areas of Primary Responsibility

Mary Anne Lampereur
Colorado
Hawaii
Montana
Texas
Virginia
Wyoming

Tammy Loppnow
Alaska
Arizona
Delaware
Maryland
Utah
West Virginia
Wisconsin

Al Sweney
UNICOR Allenwood, PA
UNICOR Milan, MI
UNICOR Schuylkill, PA
Canada-all provinces
Georgia
Louisiana
Mississippi
Missouri
New Jersey
South Carolina
Tennessee
Washington D.C.

Marlene Van Pay
California
Connecticut
Idaho
Maine
Nevada
New Hampshire
New Mexico
New York
Oregon
Washington

Carla Werkheiser
UNICOR Ashland, KY
UNICOR Coleman, FL
UNICOR Florence, CO
UNICOR Forrest City, AR
UNICOR Lewisburg, PA
UNICOR McKean, PA
Florida
Massachusetts
North Carolina
Oklahoma
Rhode Island
Vermont
York Street Industries

Sue Wright
Alabama
Arkansas
Illinois
Indiana
Iowa
Kansas
Kentucky
Michigan
Minnesota
Nebraska
North Dakota
Ohio
Pennsylvania
South Dakota
Philacor

Usually people are as enthusiastic for a departmental
re-organization as they are for a root canal, but two
months after the July 1st reorganization of OEI’s
Customer Service Department, it is being seen as an
opportunity, especially for the newest team member.
“Marlene was still learning the ins and outs of her
customers, when we gave her a whole new set to
learn. She’s a hard worker though, and never com-
plained,” said production manager, Mike Neugent.

Marlene Van Pay wasn’t the only rep with new
customers to meet. Sixteen of OEI’s sixty-three
customer service accounts changed hands under
the re-organization, which created more regionalized
areas of responsibility for the representatives. Mike
Neugent admits the process hasn’t been easy, but
applauds his staff for tackling it with the same
professionalism and sense of teamwork they bring
to the rest of their jobs.

That sense of teamwork is precisely why customers
with new service representatives experienced a
seamless transition. The entire group works closely
with one another, and OEI’s other departments, to
ensure that they find the answers to your questions,
whatever they are.

According to Mike Neugent, that is the key to the
company’s success. “The reps go to one another.
Everybody here leans on one another, and when we
don’t know the answers, the Engineering group gives
us technical help from right down the hall.” That
sense of teamwork is also the reason that even with an
increased workload, OEI’s customer service team will
always be ready to answer your call.

For more information on the reorganization, visit
the OEI website, www.oei-inc.com. It has current
listings of the customer service representatives
assigned to each state. Our UNICOR and Canadian
prison industries customers have not been affected by
the changes.

Customer Service
R E V I S I T E D


